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CT Homeless Response System Training Curriculum

In partnership, Connecticut Coalition to End Homelessness and CT Department of Housing created a comprehensive training curriculum aimed at
equipping the service providers of the homeless response system with the essential skills, knowledge, and attitudes to excel in their roles and
deliver quality services. The curriculum below consists of the core training topics that all providers of the homeless response system should take
as well as additional trainings for each role. This guide will be updated as new trainings become available. For a full list of CCEH trainings please
visit the Webinar Library at www.cceh.org. For any questions or concerns, please contact Amber Freeman (afreeman@cceh.org) Director of

Training, Technical Assistance and Community Impact at the CT Coalition to End Homelessness

Core Recommended Trainings for ALL Providers of the Homeless Response System

Training Topic

Training Title

Provider(s)

Training Location

Resources

CT Homeless
Response
System

Fundamentals of
the CT Homeless
Response System

Connecticut
Coalition to End
Homelessness

Recorded Webinar

e Webinar Slides
e (T Coalition to End Homelessness

Housing First

*New trainings

e Housing First Fact Sheet — National Alliance

Principle coming soon to End Homelessness

Harm *New trainings

Reduction coming soon

Motivational Principles of CT DMHAS - Recording e Motivational Interviewing Resources

Interviewing Motivational Housing e CT BOS Trainings and Resources
Interviewing Innovations

Shelter Housing National Webinar Recording e Webinar Slides

Diversion — Problem-Solving: | Alliance to End



http://www.cceh.org/
mailto:afreeman@cceh.org
https://attendee.gotowebinar.com/recording/8701571731275825159
https://cceh.org/wp-content/uploads/2022/08/Fundamentals-of-CT-Homeless-Response-System-8-18-22.pptx
http://www.cceh.org/
https://endhomelessness.org/wp-content/uploads/2022/08/Housing-First-Fact-Sheet_Aug-2022.pdf
https://endhomelessness.org/wp-content/uploads/2022/08/Housing-First-Fact-Sheet_Aug-2022.pdf
https://corpsh1.sharepoint.com/sites/Extranet2/_layouts/15/stream.aspx?id=%2Fsites%2FExtranet2%2FEastern%20Region%2FDMHAS%2F2023%20Recordings%2FGMT20230306%2D150726%5FRecording%5F1920x1080%2Emp4&ga=1
https://motivationalinterviewing.org/understanding-motivational-interviewing
https://www.ctbos.org/trainings/
https://youtu.be/bIjwqb6EOMI
http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/endhomelessness.org/wp-content/uploads/2024/04/3.21.24-Diversion-Rapid-Exit.pdf

Housing From Diversion Homelessness, Improving Homeless Response Systems
Problem to Rapid Exit and | CT Coalition to Through Diversion and Problem Solving
Solving Beyond End Housing Problem Solving Conversation
Homelessness Example
Crisis Crisis CCEH, Recording Slides
Intervention Intervention and | Downtown Resource Page
and De- De-Escalation Evening Soup
Escalation Kitchen
Mental Health - | Trauma Informed | CCEH, CT Recorded Webinar Webinar Slides
Trauma Practices 101 DMHAS, The Trauma Informed Care Resources
Informed Care Connecticut
Women'’s
Consortium
Diverse Individualizing Connecticut Webinar Additional Resources
Populations Your Approach in | Coalition to End
Working with Homelessness
Diverse
Populations
Race Equity Addressing Connecticut Webinar Webinar Slides
Racialized Coalition to End Racial Equity Tools Glossary
Trauma and Homelessness
Actively Engaging
in Anti-Racism
LGBTQ+ Equal Access to CCEH, CT DOH, Recording Slides
Shelter GLAD, CT Fair Sample Agency Commitment Statement
Housing Center, True Colors Learning Community
Greater Hartford
Legal Aid
Domestic Understanding CCEH, CT Webinar Webinar Slides
Violence Domestic Coalition CT Coalition Against Domestic Violence
Violence Against
Domestic

Violence



https://endhomelessness.org/blog/improving-homeless-response-systems-through-diversion-and-problem-solving/
https://endhomelessness.org/blog/improving-homeless-response-systems-through-diversion-and-problem-solving/
https://youtu.be/1SLiR1OYFOI
https://youtu.be/1SLiR1OYFOI
https://www.youtube.com/watch?v=Dlcv9ML-qMs
https://cceh.org/wp-content/uploads/2023/08/Crisis-Intervention-De-escalation-Workshop-2023-06-21.pdf
https://docs.google.com/document/d/e/2PACX-1vQqoq_mN18g6dGhydFliygUStLNdnbbXBieNmk9JJ8VqhY1GpVuEQCSONpDY7sbSJ1kjn_ulD0CLrIa/pub
https://register.gotowebinar.com/register/6437226450703585538
https://cceh.org/wp-content/uploads/2018/04/Trauma-Informed-Practices-101.pdf
https://portal.ct.gov/LTCOP/Trainings/Trauma-Informed-Care
https://register.gotowebinar.com/recording/864457328545269506
https://cceh.org/wp-content/uploads/2020/08/Racialized-Trauma-Resources.pdf
https://attendee.gotowebinar.com/recording/533130507261580802
https://cceh.org/wp-content/uploads/2020/08/Racialized-Trauma-and-Anti-racism-webinar-7.30.20.pdf
https://www.racialequitytools.org/glossary
https://youtu.be/Rp51aWXhDkk
https://cceh.org/wp-content/uploads/2021/03/Equal-Access-to-Shelter-Training-3-23-21-FINAL.pdf
https://cceh.org/wp-content/uploads/2021/03/Shelter-Best-Practices-Statement.pdf
https://truecolorsunited.org/our-work/training-education/learning-community/
https://attendee.gotowebinar.com/recording/2897171782257173006
https://cceh.org/wp-content/uploads/2022/07/Understanding-DV-Final-7-19-22.pdf
https://www.ctcadv.org/

Coordinated
Entry

Coordinated
Entry: Best
Practices in
Centering Equity
and Ensuring

National
Alliance to End
Homelessness

Recorded Webinar

Webinar Slides
Resources: Stronger Together: A Roadmap
to an Effective Homeless System

Coordination/
Case
Management

Delivery within
the Homeless
Response System

Coalition to End
Homelessness

Effectiveness

Prevention Targeted National Recorded Webinar Webinar Slides
Homelessness Alliance to End Targeted Homelessness Prevention in an
Prevention: Homelessness Effective Homeless Response System
Stemming the
Inflow

Street Effective Street National Recorded Webinar Webinar Slides

Outreach Outreach: From Alliance to End The Role of Qutreach in an Effective
Unsheltered to Homelessness Homeless Response
Housed

Service Effective Service | Connecticut Recorded Webinar Webinar Slides

CT Fair Housing

CT Fair Housing
101

Connecticut Fair
Housing Center

CT Fair Housing Trainings are not
recorded. Please refer to the
calendar for upcoming trainings

CT Fair Housin
Fair Housing Resources

CT HMIS CTHMIS - End Nutmeg Training Calendar and Registration CT HMIS Resources
User Agreement | Consulting

CT HMIS CT HMIS Privacy Nutmeg Training Calendar and Registration CT HMIS Resources
and Security Consulting

Additional Recommended Trainings for ALL Providers of the Homeless Response System



https://youtu.be/ZtqCtaoJqHw
https://endhomelessness.org/wp-content/uploads/2024/04/4.18.24-Coordinated-Entry.pdf
https://endhomelessness.org/resource/roundtable-series-stronger-together-a-roadmap-to-an-effective-homeless-system/
https://youtu.be/5AhchetQ-Hs
https://endhomelessness.org/wp-content/uploads/2024/02/2.15.24-Targeted-Prevention.pdf
https://endhomelessness.org/wp-content/uploads/2024/02/2.14.24-Targeted-Homelessness-Prevention-in-an-Effective-Homeless-Response-System.pdf
https://endhomelessness.org/wp-content/uploads/2024/02/2.14.24-Targeted-Homelessness-Prevention-in-an-Effective-Homeless-Response-System.pdf
https://youtu.be/dYngCnL4bNw
https://endhomelessness.org/wp-content/uploads/2024/01/1.18.24-Effective-Street-Outreach-From-Unsheltered-to-Housed.pdf
https://endhomelessness.org/wp-content/uploads/2024/01/1.18.24-Effective-Street-Outreach-From-Unsheltered-to-Housed.pdf
https://endhomelessness.org/wp-content/uploads/2024/01/1.18.24-Effective-Street-Outreach-From-Unsheltered-to-Housed.pdf
https://www.youtube.com/watch?v=ehl_FvfPXA8
https://cceh.org/wp-content/uploads/2022/09/Effective-Service-Delivery-9-13-22-FINAL.pdf
https://ctfairhousing.org/
https://ctfairhousing.org/resources/
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://cthmis.com/trainingandevent
https://cthmis.com/resources/

Interviewing or
The Next Steps of
Motivational
Interviewing

*Training Fee

Mandated Mandated CT Department CT Mandated Reporter Training e DCF Mandated Reporter Training
Reporting Reporting Training | of Children and Home
for Community Families
Providers
Employment Tools to Help CCEH/Economic | Recorded webinar Webinar slides
Clients with a Security Task
Criminal Record Group
Gain Employment
Employment Strategies for CCEH/Economic | Recorded webinar Webinar slides
Successful Job Security Task Job Search Documents, Resume and
Applications: Group Cover Letter Builder
From Resumes to
Online Profiles
and Everything in
Between
Employment The Collaborative | CCEH Recorded webinar Webinar slides
Effort to End
Homelessness by
Increasing Access
to Employment
Resources
Motivational Essentials of CCEH In-Person Motivational Interviewing Resources
Interviewing Motivational

Additional Recommended Trainings for YHDP (Youth Homelessness Demonstration Program)/Youth-serving Providers



https://www.proprofs.com/training/course/?title=connecticut-mandated-reporter-training-community-providers-june-2023_64760e42c52aa
https://portal.ct.gov/DCF/Mandated-Reporter-Training/Home
https://portal.ct.gov/DCF/Mandated-Reporter-Training/Home
https://register.gotowebinar.com/recording/6154864206394935554
https://cceh.org/wp-content/uploads/2022/07/Presentation-6.30.22.pdf
https://attendee.gotowebinar.com/recording/4850059464373435907
https://cceh.org/wp-content/uploads/2022/07/Effective-Job-Search-Strategies.pdf
https://cceh.org/wp-content/uploads/2022/07/Job-Worksheets-and-Documents.docx
https://cceh.org/wp-content/uploads/2022/07/Job-Worksheets-and-Documents.docx
https://youtu.be/_MC2-p6_5k0
https://cceh.org/wp-content/uploads/2023/03/Employment-and-Community-Resource-Collaboration-Training-2-23-2023.pptx
https://motivationalinterviewing.org/understanding-motivational-interviewing

Training Topic Training Title Provider(s) Training Location Resources
Youth Homelessness | YHDP and Housing CT BOS Trainings and Resources e YHDP and Youth Homelessness Materials
Youth Innovations
Homelessness
Participant Eligibility | Eligibility Housing Recorded Webinar e Slides
Documentation | Innovations e Program Participant Chart Documentation
Requirements by Project Type
Youth Homelessness | Working with Connecticut Recorded Webinar e Webinar Slides
Youth Coalition to
End
Homelessness
CT HMIS CT HMIS Nutmeg Training Calendar and Registration | e CT HMIS Resources
RRH/SSVF/HP/ | Consulting,
YHDP & Inc.
Services Only
Training
Landlord Engagement | Working with Connecticut Recorded Webinar e Slides
Landlords to Coalition to e Resources
Rapidly House | End

Successfully:

Homelessness

Recruiting,
Engaging and
Retaining
McKinney-Vento McKinney- CCEH/ CT e McKinney-Vento Homeless Assistance Act
Vento Act: State e Slides
School is Here | Department e Homeless Student Support Resources
No Matter of Education e Homeless Education Resources
What
Youth Services Trauma- National Recorded webinar e Resource list
Informed Care | Network for
Toolkit for Youth

Youth Service
Providers



https://www.ctbos.org/trainings/
https://www.ctbos.org/youth/
https://youtu.be/_Cj7jlcK6jY
https://www.ctbos.org/wp-content/uploads/Eligibility-Doc-2023-v3.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://register.gotowebinar.com/recording/1158704249532358915
https://cceh.org/wp-content/uploads/2021/02/Working-with-Youth-Final.pdf
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://attendee.gotowebinar.com/recording/4294658741065264387
https://cceh.org/wp-content/uploads/2020/06/Recruiting-Engaging-Retaining-Landlords-webinar.pdf
https://cceh.org/wp-content/uploads/2020/06/Landlord-Recruitment-Engagement-and-Retention-Resources.pdf
https://portal.ct.gov/-/media/SDE/Homeless/McKinneyVentoAct2015.pdf
https://cceh.org/wp-content/uploads/2023/05/No-Matter-What-ATI-2023-1.pdf
https://portal.ct.gov/SDE/Homeless-Student-Support
https://portal.ct.gov/SDE/Homeless/Homeless-Education/Related-Resources
https://youtu.be/pSgfTb3mSbo
https://nn4youth.org/learn/trauma-informed-care-toolkit/

Youth Services Pronouns: How | True Colors Recorded webinar
Do You Ask? United
Youth Services 101 Course: True Colors Free online course (need to set up e Other free True Colors United courses can
LGBTQI Youth United a free account) be accessed through their learning
Homelessness platform (Equity Hub)
e See also RHYTTAC's Supporting and
Affirming LGBTQIA2S+ Youth and Young
Adults: TIP SHEET
Youth Services Youth CCADV Recorded webinar e (T Coalition Against Domestic Violence
Considerations
in Domestic
Violence
Youth Services Identifying and | NYEC Recorded webinar e National Youth Employment Coalition
Addressing

Youth's Mental
Health Needs

Youth Services

Positive Youth
Development
and other
Evidence-
Based Practices

Runaway and
Homeless
Youth Training
& Technical
Assistance
Center
(RHYTTAC)

RHYTTAC provides free online
trainings to anyone (create free
account) - Welcome to RHYTTAC |

RHYTTAC

e List of trainings that are required for HHS-
funded RHY providers

Additional Recommended Trainings for Emergency Shelter Providers

Training Topic

Training Title

Provider(s)

Training Location

Resources



https://youtu.be/r-al4liNLBU
https://learn.truecolorsunited.org/s/learning-plan-detail-standard?ltui__urlRecordId=a7Y2S000000c562UAA&ltui__urlRedirect=learning-plan-detail-standard
https://learn.truecolorsunited.org/s/?language=en_US
https://www.rhyttac.net/assets/docs/Resources/Supporting%20and%20Affirming%20LGBTQIA2S%2B%20Youth%20and%20Young%20Adults%20TIP%20SHEET.pdf
https://www.rhyttac.net/assets/docs/Resources/Supporting%20and%20Affirming%20LGBTQIA2S%2B%20Youth%20and%20Young%20Adults%20TIP%20SHEET.pdf
https://www.rhyttac.net/assets/docs/Resources/Supporting%20and%20Affirming%20LGBTQIA2S%2B%20Youth%20and%20Young%20Adults%20TIP%20SHEET.pdf
https://youtu.be/UsVfAVNhZKI
https://www.ctcadv.org/
https://youtu.be/73eQoL_u15M
https://nyec.org/
https://training.rhyttac.org/
https://training.rhyttac.org/
https://www.rhyttac.net/assets/FYSB%20Required%20Training%20for%20RHY%20Grantees.pdf

Participant Eligibility Housing Recording e  Slides
Eligibility Documentatio | Innovations ° Eligibility Forms
n
CT HMIS CT HMIS Nutmeg Training Calendar and Registration e CT HMIS Resources
Emergency Consulting, Inc.
Shelter
Training
Housing Strategy | Ramping Up NAEH and CCEH | Recorded webinar e Webinar Slides
System Flow to
Eliminate
Shelter Waitlist
Emergency The Role of National Alliance | Recorded webinar e Webinar slides
Shelter Emergency to End e The 5 Keys to Effective Emergency Shelter

Shelter in the
Crisis

Homelessness

Response
System
Shelter Facility Reimagining CCEH/DOH/ Recorded webinar e Additional resources
Accommodations | Shelter Space Head Start/
HUD/Y2Y
Undocumented Immigration & | CCEH/GHLA/IIC Recorded webinar e Webinar slides and additional resources
Clients Shelter
Companion/ Low Barrier NAEH
Assistance Shelter: How e NAEH resources
Animals to Become Pet
Friendly
Low Barrier The Keys to NAEH Recorded webinar e Webinar slides
Effective Low
Barrier
Shelters
Housing Strategy | Housing CCEH/NAEH Recorded webinar e Housing First resources
Focused

Shelter



https://youtu.be/_Cj7jlcK6jY
https://www.ctbos.org/wp-content/uploads/Eligibility-Doc-2023-v3.pdf
https://www.ctbos.org/resources/
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://www.youtube.com/watch?v=zh2LRzFbjwE
https://cceh.org/wp-content/uploads/2024/02/Ramping-up-System-Flow-to-Eliminate-Shelter-Wait-Lists.pdf
https://www.youtube.com/watch?v=cjPMdBWTxnk
https://endhomelessness.org/wp-content/uploads/2017/04/Emergency-Shelter-Role-of-Shelter_Webpage.pdf
https://endhomelessness.org/wp-content/uploads/2018/06/keys-to-emergency-shelter-naeh.png
https://register.gotowebinar.com/recording/1594011860399326466
https://cceh.org/re-imagining-shelter-space/
https://register.gotowebinar.com/recording/52698875229155587
https://cceh.org/immigration-rights-and-resources/
https://endhomelessness.org/resource/webinar-low-barrier-shelter-how-to-become-pet-friendly/
https://youtu.be/3Q82e7uzgM8
https://endhomelessness.org/wp-content/uploads/2017/04/ES-Webinar-2-Keys-to-Effective-Low-barrier-Shelter_Webpage.pdf
https://register.gotowebinar.com/recording/7142942499796797699
https://cceh.org/provider-resources/emergency-shelters/

Housing Strategy | Shelter to CCEH Recorded webinar e Webinar slides
Housing Crash
Course

Shelter Diversion | The Role of NAEH Recorded webinar e Webinar slides and additional resources
Emergency e Emergency Shelter- Diversion Key

Shelter in Takeaways
Diversion

Housing Strategy | Emergency NAEH Recorded webinar e Webinar slides and additional resources
Shelter
Learning Series

Low Barrier and How to NAEH Recorded webinar e Webinar slides

Housing Focused | Transition Your e 10 Steps to Evaluating Your Shelter Rules
Shelter to a
Low Barrier
and Housing
Focused
Model

Housing Strategy | Shared Shared Housing Recorded webinar series e Shared Housing Resource Guide
Housing for Institute
Shelter

Providers

Additional Recommended Trainings for Rapid Rehousing Providers

Training Topic Training Title Provider(s) Training Location Resources

Intro to RRH Rapid NAEH Recorded webinar e RRH Toolkit
Rehousing e RRH infographic
Works



https://attendee.gotowebinar.com/recording/7925562794116753409
https://cceh.org/wp-content/uploads/2020/05/Rapid-Exit-Shelter-to-Housing-webinar.pdf
https://youtu.be/s9OLojXLPno
https://endhomelessness.org/resource/role-emergency-shelter-diversion-webinar/
https://endhomelessness.org/wp-content/uploads/2018/10/NAEH-Emergency-Shelter-Diversion-Key-Takeaways.pdf
https://endhomelessness.org/wp-content/uploads/2018/10/NAEH-Emergency-Shelter-Diversion-Key-Takeaways.pdf
https://youtu.be/cjPMdBWTxnk
https://endhomelessness.org/esls-template/
https://youtu.be/2b_7kPrFLMo
https://endhomelessness.org/wp-content/uploads/2017/04/How-to-Transition-Your-Emergency-Shelter-to-a-Low-Barrier-and-Housing-Focused-Shelter-Model-_Webpage.pdf
http://endhomelessness.org/wp-content/uploads/2017/04/10-Steps-to-Evaluating-Your-Shelter-Rules.jpg
https://www.sharedhousinginstitute.com/2021-shared-housing-now-conference
https://www.sharedhousinginstitute.com/shared-housing-resource-guide
https://youtu.be/frWexyi6qAk
https://endhomelessness.org/resource/rapid-re-housing-toolkit/
http://naeh.wpengine.com/wp-content/uploads/2016/12/corecomponly.png

Participant Eligibility Housing Recording Slides
Eligibility Documentation | Innovations Eligibility Forms
Statewide Rapid DOH Rapid CT Department | Recording Slides
Rehousing Rehousing of Housing, Rapid Rehousing Requirements and
Operations Guide | Operations Housing Operations Guide
Guide Innovations Income Determination & Rent Calculation
FAQ
Program Participant Chart Documentation
Requirements by Project Type
Rapid Rehousing | DOH Rapid CT Department Recording Slides
Utility Rehousing of Housing, ACT,
Allowances and Utility Housing
Reimbursement | Allowances Innovations
Rapid Rehousing | Bi-Annual Advancing CT ACT RRH Systems Training Slides
Ticketing System | Rapid Together (ACT) Recording-April 2023
Rehousing
Systems
Training
CT HMIS CT HMIS Nutmeg Training Calendar and Registration CT HMIS Resources
RRH/SSVF/HP/ | Consulting, Inc
YHDP &
Services Only
Training
Housing Strategy | Lead Based HUD Self-paced online course HUD Lead Based Paint Information
Paint Visual
Assessment
Housing Strategy | Rapid CT BOS CoC Recorded webinar CT BOS Trainings and Resources
Rehousing with
Tenants Who
May be Using
Substances
Housing Strategy | Rapid CT BOS CoC Recorded webinar CT BOS Trainings and Resources

Rehousing:



https://youtu.be/_Cj7jlcK6jY
https://www.ctbos.org/wp-content/uploads/Eligibility-Doc-2023-v3.pdf
https://www.ctbos.org/resources/
https://youtu.be/ohjoYQPs_7E
https://www.ctbos.org/wp-content/uploads/2022/03/DOH-RRH-Ops-Guide-Webinar-2022.03.30-v3.pdf
https://www.ctbos.org/wp-content/uploads/CTDOH-Statewide-RRH-Operations-Guide-v16.pdf
https://www.ctbos.org/wp-content/uploads/CTDOH-Statewide-RRH-Operations-Guide-v16.pdf
https://www.ctbos.org/wp-content/uploads/Income-Det-Rent-Calc-FAQ-v1.pdf
https://www.ctbos.org/wp-content/uploads/Income-Det-Rent-Calc-FAQ-v1.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://youtu.be/9gdrQye5SLw
https://www.ctbos.org/wp-content/uploads/DOH-RRHUtility-Allowances-Webinar-2022.06.13-v6.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FqeJxLRKv0s4&data=05%7C01%7Cafreeman%40cceh.org%7Cd835cc62c2434137dfa008db9cfced6e%7C8d1607d0b8fa4116bcf3e4fde4f2fd92%7C1%7C0%7C638276382735040071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QeREK8DW3f9BHoFrS1JCf5GIoBMc5jiCdjh6tnqmL98%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FqeJxLRKv0s4&data=05%7C01%7Cafreeman%40cceh.org%7Cd835cc62c2434137dfa008db9cfced6e%7C8d1607d0b8fa4116bcf3e4fde4f2fd92%7C1%7C0%7C638276382735040071%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QeREK8DW3f9BHoFrS1JCf5GIoBMc5jiCdjh6tnqmL98%3D&reserved=0
https://cceh.org/wp-content/uploads/2023/08/ACT-RRH-Systems-Training-Powerpoint-V3-April-2023-2.pdf
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://apps.hud.gov/offices/lead/training/visualassessment/h00101.htm?utm_medium=email&utm_source=govdelivery
https://www.hud.gov/program_offices/healthy_homes/healthyhomes/lead
https://youtu.be/I4dcPhDfzpY
https://www.ctbos.org/trainings/
https://youtu.be/46SLKQmcdeg
https://www.ctbos.org/trainings/

Developing a
Housing Plan to
Increase

Income
Housing Strategy | Developing a DOH/ Housing e Training slides
Housing Plan Innovations
Housing Strategy | Working with Housing e Training slides
People with Innovations
Behavioral
Health Issues
Housing Strategy | Housing CCEH/DOH/Pat | Recorded webinar Recorded sample
Quality Kelson Inspection
Standards Associates HUD Website on HQS
(HQs) ) Inspection Checklist
Inspe.ctlon (Most Recent version. It
Training . .
is not Expired)
Landlord Working with Connecticut Recorded Webinar e Slides
Engagement Landlords to Coalition to End e Resources

Rapidly House
Successfully:
Recruiting,
Engaging and
Retaining

Homelessness

Employment

Employment in
RRH

Housing
Innovations

Recorded Webinar

Employment in RRH

Employment Resources



https://www.ctbos.org/wp-content/uploads/RRH-Housing-Planning-June-2023-.pdf
https://www.ctbos.org/wp-content/uploads/CT-RRH-MH-session-1.pdf
https://youtu.be/8VpZyW8Zd2c
https://www.youtube.com/watch?v=mLkw3HghM24&t=10s
https://www.youtube.com/watch?v=mLkw3HghM24&t=10s
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/hqs
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://attendee.gotowebinar.com/recording/4294658741065264387
https://cceh.org/wp-content/uploads/2020/06/Recruiting-Engaging-Retaining-Landlords-webinar.pdf
https://cceh.org/wp-content/uploads/2020/06/Landlord-Recruitment-Engagement-and-Retention-Resources.pdf
https://youtu.be/dylqvaM5gYw
https://www.ctbos.org/wp-content/uploads/Increasing-Income-RRH84-Read-Only.pdf
https://www.ctbos.org/wp-content/uploads/Employment-Resources.docx

Additional Recommended Trainings for Permanent Supportive Housing Providers

Assessment

Training Topic | Training Title Provider(s) Training Location Resources
Participant Eligibility Housing Recording e Slides
Eligibility Documentation Innovations e Eligibility Forms
Permanent Permanent DMHAS, CT Recording e Slides
Supportive Supportive Department of e Permanent Supportive Housing
Housing Housing Housing, Requirements and Operations Guide
Requirements | Requirements & | Housing e Program Participant Chart Documentation
Operations Guide | Innovations Requirements by Project Type
Mental/Behavi | DHMAS Training DHMAS/CT BOS | DMHAS Training Catalog e Resource list
oral Health & Series e CT BOS Trainings and Resources
PSH
CT HMIS CT HMIS Nutmeg Training Calendar and Registration e CT HMIS Resources
TLP/PSH/S+C/AID | Consulting, Inc.
S/HOPWA/RHY/Y
HDP Training
Supportive Various (Lease DMHAS DMHAS Training Catalog e CT BOS Trainings and Resources
Housing Case Adherence,
Management Substance Abuse,
Mental Health,
etc.)
Landlord Working with Connecticut Recorded Webinar e Slides
Engagement Landlords to Coalition to End e Resources
Rapidly House Homelessness
Successfully:
Recruiting,
Engaging and
Retaining
Housing Lead Based Paint | HUD Self-paced online course e HUD Lead Based Paint Information
Strategy Visual



https://youtu.be/_Cj7jlcK6jY
https://www.ctbos.org/wp-content/uploads/Eligibility-Doc-2023-v3.pdf
https://www.ctbos.org/resources/
https://youtu.be/KaaVIc7tpL8
https://www.ctbos.org/wp-content/uploads/PSH-Ops-Guide-Webinar-2023-v5.pdf
https://www.ctbos.org/wp-content/uploads/2023-CT-BOS-PSH-Operations-Guide-v9-w.-Fiscal.pdf
https://www.ctbos.org/wp-content/uploads/2023-CT-BOS-PSH-Operations-Guide-v9-w.-Fiscal.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://www.ctbos.org/wp-content/uploads/Participant-Chart-Reqs-by-Project-Type-v6.pdf
https://www.ctbos.org/dmhas-training-catalog/
https://www.ctbos.org/dmhas-training-catalog/
https://www.ctbos.org/trainings/
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://www.ctbos.org/dmhas-training-catalog/
https://www.ctbos.org/resources/
https://attendee.gotowebinar.com/recording/4294658741065264387
https://cceh.org/wp-content/uploads/2020/06/Recruiting-Engaging-Retaining-Landlords-webinar.pdf
https://cceh.org/wp-content/uploads/2020/06/Landlord-Recruitment-Engagement-and-Retention-Resources.pdf
https://apps.hud.gov/offices/lead/training/visualassessment/h00101.htm?utm_medium=email&utm_source=govdelivery
https://www.hud.gov/program_offices/healthy_homes/healthyhomes/lead

Housing Rapid Rehousing | CT BOS CoC Recorded webinar e CT BOS Trainings and Resources
Strategy with Tenants
Who May be
Using Substances
Housing Rapid Rehousing: | CT BOS CoC Recorded webinar e CT BOS Trainings and Resources
Strategy Developing a
Housing Plan to
Increase Income
Housing Developing a DOH/ Housing DMHAS Training Catalog e Training slides
Strategy Housing Plan Innovations
Housing Housing Quality DOH/Pat Kelson | Recorded webinar e Recorded sample Inspection
Strategy Standards (HQS) | Associates e HUD Website on HQS
Inspection e Inspection Checklist (Most Recent version.
Training It is not Expired)

Additional Recommended Trainings for Coordinated Entry/ Diversion Providers

Training Topic

Training Title

Provider(s)

Training Location

Resources

Practice

Service Providers

Diversion Shelter Diversion 101 | CCEH Recorded webinar e Webinar slides
Practice

Diversion Shelter Diversion 1.0 | CCEH Recorded webinar e Webinar slides
Practice Training

Diversion Shelter Diversion 2.0 | CCEH Recorded webinar e Webinar slides
Practice Training

Diversion Shelter Diversion for CCEH Recorded webinar



https://youtu.be/I4dcPhDfzpY
https://www.ctbos.org/trainings/
https://youtu.be/46SLKQmcdeg
https://www.ctbos.org/trainings/
https://www.ctbos.org/dmhas-training-catalog/
https://www.ctbos.org/wp-content/uploads/RRH-Housing-Planning-June-2023-.pdf
https://youtu.be/8VpZyW8Zd2c
https://www.youtube.com/watch?v=mLkw3HghM24&t=10s
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/hqs
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://attendee.gotowebinar.com/recording/8986329836327013122
https://cceh.org/wp-content/uploads/2020/12/Diversion-Training-101-Dec-2020-Final.pdf
https://attendee.gotowebinar.com/recording/1607540289594673422
https://cceh.org/wp-content/uploads/2021/03/Diversion-Training-1.0-3-18-21-Final.pdf
https://attendee.gotowebinar.com/recording/6865056355805350914
https://cceh.org/wp-content/uploads/2022/03/Diversion-Training-2.0-revised-draft-002.pdf
https://youtu.be/t0z9X8TXUYE

Access
Network/Coordinated
Entry Training

Consulting, Inc.

Registration

Diversion USICH Problem- USICH Recorded webinar USICH Housing Problem-Solving guide
Practice Solving Conversation
Example Video
Diversion Effective Diversion: A | NAEH Recorded webinar Resource list
Practice Key Strategy for Coordinated Entry Core Elements (HUD)
Ending Homelessness
Housing Ramping Up System NAEH and Recorded webinar Webinar Slides
Strategy Flow to Eliminate CCEH
Shelter Waitlist
Documentation | Using the New CAN CCEH Recorded webinar Webinar slides
and Diversion Case Note Template
to Support Your
Diversion
Conversation
CT HMIS CT HMIS Coordinated | Nutmeg Training Calendar and CT HMIS Resources

Additional Recommended Trainings for Street Outreach Providers

System (Session 1)

Training Topic | Training Title Provider(s) Training Location Resources
Participant Eligibility Documentation | Housing Recording e Slides
Eligibility Innovations e Eligibility Forms
Outreach Closing the Gap: HUD Exchange Recorded webinar e Slides
Homelessness to e Transcript
Housing Webinar Series -
Street Outreach
Outreach Components of an CCEH Recorded webinar e Slides
Effective Outreach e Resources



https://youtu.be/1SLiR1OYFOI
https://www.usich.gov/resources/uploads/asset_library/COVID-19-Homeless-System-Response-Housing-Problem-Solving.pdf
https://youtu.be/QjzLO_tiXDg
https://endhomelessness.org/resource/effective-diversion-a-key-strategy-for-ending-homelessness-webinar/
https://files.hudexchange.info/resources/documents/Coordinated-Entry-Core-Elements.pdf
https://www.youtube.com/watch?v=zh2LRzFbjwE
https://cceh.org/wp-content/uploads/2024/02/Ramping-up-System-Flow-to-Eliminate-Shelter-Wait-Lists.pdf
https://youtu.be/y9IusBH8p8Q
https://cceh.org/wp-content/uploads/2023/04/Using-the-new-CAN-Case-Note-Template-3-30-23-FINAL.pdf
https://cthmis.com/trainingandevent
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://youtu.be/_Cj7jlcK6jY
https://www.ctbos.org/wp-content/uploads/Eligibility-Doc-2023-v3.pdf
https://www.ctbos.org/resources/
https://youtu.be/fYEYivbxn8M
https://files.hudexchange.info/resources/documents/Closing-the-Gap-Homelessness-to-Housing-Street-Outreach-Slides.pdf
https://files.hudexchange.info/course-content/closing-the-gap-homelessness-to-housing-webinar-series-street-outreach/Closing-the-Gap-Homelessness-to-Housing-Street-Outreach-Transcript.pdf
https://attendee.gotowebinar.com/recording/7830204352050909954
https://cceh.org/wp-content/uploads/2020/08/Outreach-webinar-Final.pdf
https://cceh.org/wp-content/uploads/2020/08/Outreach-Resources.pdf

Outreach Components of an CCEH Recorded webinar e Slides
Effective Outreach e Resources
System (Session 2)
CT HMIS CT HMIS Nutmeg Training Calendar and e CT HMIS Resources
PATH/DMHAS/DDaP/ESG | Consulting, Inc. | Registration
Street Outreach Training
Motivational Essentials of Connecticut In-Person e Motivational Interviewing Resources
Interviewing Motivational Coalition to End
Interviewing or The Next | Homelessness *Training Fee
Steps of Motivational
Interviewing
Assessment Outreach: Developing a Housing Recording e Slides
and Service Housing Plan Innovations
Planning
Substance Use | Outreach: Case Housing Recorded webinar e Slides
Conferencing Working Innovations
with People Using
Substances
Substance Use | Outreach with People Housing e Slides
Who May be Using Innovations
Substances
Additional Recommended Trainings for Housing Coordinators
Training Topic Training Title Provider(s) Training Location Resources
Requirements CoC Housing Housing Recording e Slides
for — Project Requirements Session | Innovations

Entry, Unit
Search &
Approval,
Leasing,

#1



https://attendee.gotowebinar.com/recording/6344106636143941123
https://cceh.org/wp-content/uploads/2020/10/Outreach-2-webinar-Final.pdf
https://cceh.org/wp-content/uploads/2020/08/Outreach-Resources.pdf
https://cthmis.com/trainingandevent
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://motivationalinterviewing.org/understanding-motivational-interviewing
https://www.youtube.com/watch?v=F1cWLjsC6fY
https://www.ctbos.org/wp-content/uploads/PATH-Housing-Planning-June-2023-.pdf
https://www.youtube.com/watch?v=Po7wFAo291k
https://www.ctbos.org/wp-content/uploads/PATH-Case-Conferencing-Working-with-Substance-Users-May-2023.pdf
https://www.ctbos.org/wp-content/uploads/Substance-Use-and-PATH-Outreach-Webinar-4-202367-Read-Only-1.pdf
https://youtu.be/vp7GBserOhE
https://www.ctbos.org/wp-content/uploads/Housing-Req-2023-v2-Session1.pdf

Violence
Against Women

Act (VAWA)
Income CoC Housing Housing Recording Slides
Determination | Requirements Session | Innovations Income Determination & Rent Calculation
& Rent #2 FAQ
Calculation, Re-
determination,
Project Exit and
DMHAS Specific
Requirements
CT HMIS CT HMIS Nutmeg Training Calendar and CT HMIS Resources
PATH/DMHAS/DDaP/ | Consulting, Inc. | Registration
ESG Street Outreach
Training
Landlord Working with CCEH Recorded Webinar Slides
Engagement Landlords to Rapidly Resources
House Successfully:
Recruiting, Engaging
and Retaining
Housing Lead Based Paint HUD Self-paced online course HUD Lead Based Paint Information
Strategy Visual Assessment
Housing Housing Quality DOH/Pat Recorded webinar Recorded sample Inspection
Strategy Standards (HQS) Kelson HUD Website on HQS
Inspection Training Associates

Inspection Checklist (Most Recent version.

It is not Expired)



https://youtu.be/helbEsyEfs0
https://www.ctbos.org/wp-content/uploads/Housing-Req-2023-v2-Session2.pdf
https://www.ctbos.org/wp-content/uploads/Income-Det-Rent-Calc-FAQ-v1.pdf
https://www.ctbos.org/wp-content/uploads/Income-Det-Rent-Calc-FAQ-v1.pdf
https://cthmis.com/trainingandevent
https://cthmis.com/trainingandevent
https://cthmis.com/resources/
https://attendee.gotowebinar.com/recording/4294658741065264387
https://cceh.org/wp-content/uploads/2020/06/Recruiting-Engaging-Retaining-Landlords-webinar.pdf
https://cceh.org/wp-content/uploads/2020/06/Landlord-Recruitment-Engagement-and-Retention-Resources.pdf
https://apps.hud.gov/offices/lead/training/visualassessment/h00101.htm?utm_medium=email&utm_source=govdelivery
https://www.hud.gov/program_offices/healthy_homes/healthyhomes/lead
https://youtu.be/8VpZyW8Zd2c
https://www.youtube.com/watch?v=mLkw3HghM24&t=10s
https://www.hud.gov/program_offices/public_indian_housing/programs/hcv/hqs
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF
https://www.hud.gov/sites/dfiles/OCHCO/documents/52580.PDF

