P 2

CONNECTICUT COALITION to

END HOMELESSNESS

HMIS Release Notes

CT HMIS FY 2022 Data Standards and Interface Updates

October 6, 2021

Contents
WHhat @re@ the CHANGES? ......eeeii ettt e et e e e et e e e e ebte e e e e btaeeesbaaeeesstaeeesstaeessastaneesnes 2
WHICh USEIrsS are IMPAaCEA? ...ccuviieeieiiiee ettt e et e e e et e e e e et te e e e ebteeeeebtaeeesbaeeeeenstaeeesstaeessnstanessnes 2
[ o XNV o T=TR d o T U= o X SR TPPN 2
When will I see this change in HIMIIS? .. ....ooiiii ettt e e e sbee e e e sree e e s sbae e e e snraeas 2
SUMMAIY Of thE CNANEES: «.eeeeeeeeeeee e et e et e e e e et e e e e s be e e e e eabee e e eenbeeeeeeabteeeeeaseeeeennrenas 3
(U oY =T = (ol @ g =Y oV YRR 3
UNIVErsal Data EIEMENTS ......ooiiiiieie ettt sttt sttt b e b e s bt sttt be e sbeesaeesane e 4
BL04 - RACE...ciiiiiii ittt e e et r e e e st ee e e e s e s et e e e e e s aaas 4
301 T i d o o 1ol Y PP 4
R0 =Ty o =T OO SO PO RO PP 5
Program SPeCific Data El@MENTS .....ccocuiii it tte e e e et e e e e e e e e aba e e e e e abte e e eenreeas 6
4.09 - MENtal HEAILH ..ttt e st st st st e b e e b e 6
4.10 - SUDSTANCE USE..coneiiiiieiiieieeieeeerite ettt sttt st ettt n e sae e san e san e san e e n e e nee 7
4.20 - Coordinated ENTrY EVENT.....coi ittt ettt e et e e s e tte e e s sate e e e sataeeesrteeeesnsaeessnnes 8
L0 A VYL B o T [ o V- Ut 10
C2 - Moving On Assistance ProVided ...........eeeeiiiiiiiiiiiiieeee ettt e e e e e e e saeber e e e e e e s e enanrneeee s 11
C3 - YOULh EAUCATION STATUS...cocuiiiiiiiiiieeieeeeeesiee ettt st esre e s e s 12
W3 - MEiCal ASSISTANCE .....euvieerieiieieesteeriee sttt ettt sttt r e s e sen e et e e bt e sreesneesane e 14
V7 - HP TargetiNg Crileria .. e eeeeiiiisiiiiieete e eesiiitete e e s e e sttt e e e e s e s siibareeeeesssssssabaaeeeeesssssssseaaeeesssssnsnnne 17
HUD HMIS Compliance REPOIT UPUALES ......vviiiiiiiieceiiee ettt e ettt e ettt e e e et e e e etae e e e eeateeeesnraeaeenreaaeeanes 18



P 2

CONNECTICUT COALITION to

END HOMELESSNESS

What are the changes?

The CT HMIS CaseWorthy database is being updated to support the FY 2022 HMIS Data
Standards as well as introduce some interface updates to the CaseWorthy platform.

Which users are impacted?

The FY 2022 CaseWorthy Data Standards and Interface updates will impact all users of the
system. There are also program specific changes. It is recommended that you review this
document completely for information on which elements may be applicable to your programs.

How does this help?

These changes bring us in compliance with HUD's latest required data standards for data
collection, reporting and system setup.

When will | see this change in HMIS?
October 6, 2021

Additional Resources

It’s recommended you review the documentation provided by HUD for each new element.

1. FY 2022 HMIS Data Standards Manual
2. FY 2022 HMIS Data Standards Data Dictionary



https://files.hudexchange.info/resources/documents/FY-2022-HMIS-Data-Standards-Manual.pdf
https://files.hudexchange.info/resources/documents/FY-2022-HMIS-Data-Dictionary.pdf
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Summary of the changes:

User Interface Changes

The CaseWorthy software user interface has been updated with small visual changes. The top
menu now features the CaseWorthy logo and the top navigation items are now text instead of
icons.

PRIOR Version
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Universal Data Elements

Below is the list of visible data collection changes to the Universal Data Elements. Please be
sure to read the full HUD documentation for additional details and changes to rational,
definitions, and data collection instructions.

3.04 - Race

Description of Change

The response options for client race have been modified.

Project Type / Funding Sources / Scope All Programs / All Components / All Clients

Screenshot(s) of Change

Select Multi Select Options

American Indian, Alaska Native, or Indigenous

Asian or Asian American

Black, African American or African
Native Hawaiian or Pacific Islander
‘White

Client Doesn't Know

Client Refused

Other

Data Not Collected

3.05 - Ethnicity

Description of Change

The response options for client ethnicity have been modified.

Project Types / Funding Sources / Scope All Programs / All Components / All Clients

Screenshot(s) of Change

Ethnicity % |

--Nothing--

| )

Vetfran Status *
Non-Hispanic/Mon-Latin(a) (o) (x)
@ Veteran Status onfirmed? * Hispanic or Latin(a) (o) (x)
Client Doesn't Know

Client Refused

Contact Infgrmation  Data Not Collected
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3.06 - Gender

Description of Change

The response options for client gender have been modified and multiple response selections are now
permitted for this element.

Project Types / Funding Sources / Scope

All Programs / All Components / All Clients

Screenshot(s) of Change

Gender * |

ID search

Male
& Female
« Transgender
« Questioning
A gender that is not singularly

seWorth 'Female’ or Male'

Client Doesn't Know

Add Selected ENelshlE]

v

es)

Gender *

Female
Transgender

Questioning
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Program Specific Data Elements

Below is the list of visible data collection changes to the Program Specific Data Elements.
Please be sure to read the full HUD documentation for additional details and changes to
rational, definitions, and data collection instructions.

4.09 - Mental Health

Description of Change

Revised “Mental Health Problem” to “Mental Health Disorder,” and updated dependent language
where applicable.

Project Types All HMIS Project Types
Funding Sources 1. HUD: CoC - Collection required for all components except SSO
Coordinated
2. Entry
3. HUD: ESG - Collection required for all components
4. HUD: HOPWA — Collection required for all components
5. HUD: HUD-VASH — Collection required for HUD/VASH-OTH
6. HUD: PFS — Collection required for all permanent housing projects
7. HUD: RHSAP — Collection required for all components
8. HHS: PATH — Collection required for all components
9. HHS: RHY — Collection required for all components
10. VA: Community Contract Safe Haven
11. VA: CRS Contract Residential Services
12. VA: GPD- Collection required for all components
Scope All Clients

Screenshot(s) of Change

Vv Disabling Conditions

Substance Use Disorder * -

Mental Health Disorder * -

Developmental Disability * -

Chronic Health Condition * -

HIV [ AIDS -

Physical Disability * -
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4.10 - Substance Use

Description of Change

Revised “Substance Abuse Problem” to “Substance Use Disorder” and updated dependent language
where applicable.

Project Types All HMIS Project Types
Funding Sources 1. HUD: CoC - Collection required for all components except SSO
Coordinated
2. Entry
3. HUD: ESG — Collection required for all components
4. HUD: HOPWA — Collection required for all components
5. HUD: HUD-VASH — Collection required for HUD/VASH-OTH
6. HUD: PFS — Collection required for all permanent housing projects
7. HUD: RHSAP — Collection required for all components
8. HHS: PATH — Collection required for all components
9. HHS: RHY — Collection required for all components
10. VA: Community Contract Safe Haven
11. VA: CRS Contract Residential Services
12. VA: GPD- Collection required for all components
Scope All Clients

Screenshot(s) of Change

¥ Disabling Conditions

Substance Use Disorder % -
Mental Health Disorder * -
Developmental Disability * -
Chronic Health Condition * -
HIV | AIDS -

Physical Disability # -
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4.20 - Coordinated Entry Event

Description of Change

Added new referral events: “Referral to emergency assistance/flex fund/furniture assistance”,

“Referral to Emergency Housing Voucher (EHV)”, and “Referral to a Housing Stability Voucher to the
Coordinated Entry Event workflow.

Project Types Coordinated Entry

Funding Sources 1. HUD: CoC — Collection required for all components providing
Coordinated Entry

2. HUD: ESG - Collection required for all components providing
Coordinated Entry

Scope Head of Household

Screenshot(s) of Change

Add Coordinated Entry Event

Dateofevent * | 0g/29/2021 [}

Program Enrollment * Test Program - Emergency Shelter -,

Event % 1emergency assistance/flex fund/furniture assistance ~

Service Type * Referral to Joint TH-RRH project/unit resource
opening

Referral to RRH project resource opening -

Referral to PSH project resource opening

Add Coordinated Entry Event

Dateofevent * | pg/29/202 ==

Program Enroliment * Test Program - Emergency Shelter -

Event * Referral to Emergency Housing Voucher (ERV) hd

oreT =
Service Type W opening
Referral to RRH project resource opening

Do you have the Event result? * Referral to PSH project resource opening

Referral to Other PH project/unit/resource opening
Referral Result ¥ .
Referral to emergency assista nce/flex

e e—
bats of result Referral to Emergency Housing Voucher (EHV) l
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Add Coordinated Entry Event

Date of event *

Program Enroliment %

09/29/2021 i)

Test Program - Emergency Shelter -

[ Event ¥

‘ Referral to a Housing Stability Voucher

Service Type ¥

Do you have the Event result? %

Referral Result *

Date of result *

Referral to RRH project resource opening
Referral to PSH project resource opening

Referral to Other PH project/unit/resource opening

Referral to emergency assi stance/flex
fund/furniture assistance
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C1 - Well-being

Description of Change

New data elements for Well-being are now being captured for Permanent Supportive Housing
programs in the HUD Program Assessment.

1. Client perceives their life has value and worth.
2. Client perceives they have support from others who will listen to problems.
3. Client perceives they have a tendency to bounce back after hard times.
The answer options for the above questions are:
e  Strongly disagree
e  Somewhat disagree
e Neither agree nor disagree
e Somewhat agree
e  Strongly agree
e C(Client doesn’t know
e  Client refused

4. Client’s frequency of feeling nervous, tense, worried, frustrated, or afraid.
e Notatall
e  Once amonth
e  Several times a month
e  Several times a week
e At least every day
e C(lient doesn’t know
e  C(lient refused
e  Data not collected

Project Types PH — Permanent Supportive Housing
Funding Sources N/A
Scope Head of Household

Screenshot(s) of Change

¢ Well Being

Client perceives their life has value and worth. * -

Client perceieves they have support from others who will listen to * -
problems.

Client perceives they have a tendency to bounce back after hard * -
times.

Client's frequency of feeling nervous, tense, worried, frustrated or * -
afraid.

10
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C2 - Moving On Assistance Provided

Description of Change

The following services have been assigned to programs funded with PH - Permanent Supportive
Housing programs that are funded by the CoC.

Project Types PSH
Funding Sources HUD: CoC All Components
Scope Head of Household

Screenshot(s) of Change

& Case Management

i Client Information

& CovID-19

& Program Assessments
+ CTIPlus

I Other Assessments

Subsidized housing application assistance

Financial assistance for Moving On (e.g. security deposit, moving expenses)
Non-financial assistance for Moving On (e.g. housing navigation, transition support)
Housing referral/placement

Other

11
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C3 - Youth Education Status

Description of Change

The following education questions have been added for YHDP programs.

1. Current school enrollment and attendance

Not currently enrolled in any school or educational course

Currently enrolled but NOT attending regularly (when school or the course is in session)
Currently enrolled and attending regularly (when school or the course is in session)
Client doesn’t know

Client refused

Data not collected

2. Most Recent Educational Status

K12: Graduated from high school

K12: Obtained GED

K12: Dropped out

K12: Suspended

K12: Expelled

Higher education: Pursuing a credential but not currently attending
Higher education: Dropped out

Higher education: Obtained a credential/degree
Client doesn't know

Client refused

Data not collected

3. Current Educational Status

Pursuing a high school diploma or GED
Pursuing Associate’s Degree

Pursuing Bachelor’s Degree

Pursuing Graduate Degree

Pursuing other post-secondary credential
Client doesn't know

Client refused

Data not collected

Project Types

Transitional Housing

PH — Permanent Supportive Housing (disability required for entry)
Services Only

Other

PH: Rapid Re-housing

Funding Sources HUD: CoC - Youth Homeless Demonstration Program (YHDP)

Scope

Head of Household

Screenshot(s) of Change

12
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¢ Education
Last Grade Completed -
Current school enrollment and attendance -
Most recent educational status -
Current educational status -

W1 - Services Provided - HOPWA

Description of Change

The HOPWA service type of “Substance Abuse” has been renamed “Substance Use Disorder”

Project Types Emergency Shelter

Transitional Housing

PH - Permanent Supportive Housing
Services Only

Homelessness Prevention

Funding Sources HUD:HOPWA Emergency

Scope All Clients receiving HOPWA services

Screenshot(s) of Change

Substance Use Disorder 1 0.00 0 Each

13
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W3 - Medical Assistance

Description of Change

Two new questions about medical assistance have been added for HOPWA programs.

Project Types Emergency Shelter

Transitional Housing

PH - Permanent Supportive Housing
Services Only

Homelessness Prevention

Funding Sources HUD:HOPWA

Scope All Household Members with HIV/AIDS

Screenshot(s) of Change

@ HUD HOPWA
Receiving Public HIV/AIDS Medical Assistance % -
Receiving AIDS Drug Assistance Program (ADAP) * -
Receiving Ryan White-funded Medical or Dental Assistance *  No -
If No for "Receiving Ryan White-funded Medical or Dental Assistance” * Applied; decision pending -
Reason
Has the client been prescribed anti-retroviral drugs? * -

14
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W6 - Prescribed Antiretroviral

Short Description of Change

A new question about anti-retroviral treatment has been added for HOPWA programs.

Project Types

Emergency Shelter

Transitional Housing

PH - Permanent Supportive Housing
Services Only

Homelessness Prevention

Funding Sources HUD: HOPWA - collection required for all components

Scope

Data Collected About All household members with HIV/AIDS

Screenshot(s) of Change

[ Has the client been prescribed anti-retroviral drugs? * No -

--Nothing—-

@ T-cell (CD4) and Viral Load N

Yes
T-cell (CD4) Count Available * .
Client doesn't know

Client refused

Viral Load Information Available *
Data Not Collected

15
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R13 - Family Critical Issues

Description of Change

1. Revised Mental Health Disorder and Substance Use Disorder language in response options

Project Types Emergency Shelter
Transitional Housing
Homelessness Prevention

Funding Sources 1. HHS:RHY — Basic Center Program (prevention and shelter)
2. HHS:RHY — Maternity Group Home

Scope Head of Household and Adults

Screenshot(s) of Change

@ Young Person’s Critical Issues

« Issue Description * Answer *

v Unemployment — Family member No - X
v Mental Health Disorder - Family member No - X
v Physical Disability - Family member No - X
¥ Alcohol or other drug disorder- Family member No - X
¥ nsufficient Income to support youth — Family member No - X
v Incarcerated Parent of Youth: One parent/legal guardian is incarcera No - x

|
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V7 - HP Targeting Criteria

Description of Change

This has data element has been fully revised with numerous changes and additions, please see
screenshot for details and data dictionary for all element options.

Project Types Homelessness Prevention

Funding Sources VA: SSVF — Collection required for Homelessness Prevention

Scope Head of Household

Screenshot(s) of Change

9 HP Targeting Criteria

Is Homeless Prevention targeting screener
required?

Current housing loss expected within..
Current household income

History of Literal Homelessness (street/shelter
[transitional housing)

Head of household is not a current leaseholder.
Head of household never been a leaseholder.

Currently at risk of losing a tenant-based
housing subsidy or housing in a subsidized
building or unit

Rental Evictions within the Past 7 Years

CGriminal record for arson, drug dealing or
manufacture, or felony offense against persons
or property

Incarcerated as adult (adults in household)

Discharged from jail oF prison within the lest six
months after incarcerattion of 90 days of more
(adults)

Registered sex offender

Head of household with disabling condition
(physical health, mental health, substance use)
that directly affects ability to secure/maintain
housing

Currently Pregnant (any household member)
single parent with minor child(ren)

Household includes one or more young children
(age six or under) or a child who requires
significant care.

Household size of 5 or more requiring at least 3
bedrooms (due to age/gender mix)

Household includes one or more members of
an overrepresented population in the
homelessness system when compared to the
general population.

HP applicant tetal points (integer)

Grantee targeting threshold score (integer)

17
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HUD HMIS Compliance Report updates
HUD has released updated specifications for the below reports, new icons will appear on your reporting

dashboards.

The following Compliance reports will be updated

2022 CAPER v. 1 2022 APR v. 1

HMIS CSV Export 2022 v. 1]

©O O

Coordinated Entry APR v. 1.3 PATH 2022 v 3.5

The following Data Quality Reports will added to Operational Reports

Coordinated Entry Events Without Results

Coordinated Entry Assessments Not Yet
Prioritized

18



