P 2

CONNECTICUT COALITION to

END HOMELESSNESS

HMIS Release Notes

Dashboard Alerts for Disabling Conditions

September 2, 2021

What are the changes?

Beginning 9/2/21 users will see three new dashboard alerts. Alerts will show when disabling
condition data in a client’s HUD Universal assessment At Entry conflicts with data in their HUD
Program assessment At Entry or if certain disabling condition data is missing from the HUD
Program assessment At Entry. These alerts will only show for clients within programs where the
HUD standard data elements are collected. Users will only see alerts for programs in
organizations they have access to.

The alerts are:

e “Chronic Homeless Conflicting Data in Program”

o This alert will display if the client has “Yes” to disabling condition in their HUD
universal At Entry assessment but all disabling conditions are set to “No” in the
program assessment.

e “Chronic Homeless Missing Data in Program”

o This alert will display if disabling condition questions or sub-questions in a

client’s HUD Program assessment at entry are blank (null).
e “Chronic Homeless Data HIV/AIDS Missing in Program”

o This alert will display if the HIV/AIDS disabling condition drop down in a client’s

HUD Program assessment At Entry is blank (null).

For example: if a client’s HUD Universal assessment At Entry indicates they have a disabling
condition but none of the disabling conditions are marked “yes” on their HUD program
assessment an alert will show.
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To clear the alerts users should confirm the accuracy of the data in the client’s At Entry
assessments and complete or update information as needed, following their standard process.
Once the data is complete or no longer conflicts alerts will clear in 24 hours.
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Which users are impacted?

DMHAS / DDAP Supportive Services (SSVF) Supportive Services (SSVF)
DOH AIDS / HOPWA Runaway Homeless Youth Transitional Living (TLP)
DOH Emergency Solutions (RHY)

(ESG) Services Only

Emergency Shelter (ES) PATH Outreach

Supportive Housing (SHP) Supportive Housing (SHP)

How does this help?

Because disabling condition information is critical for program eligibility and for accurately
calculating a client’s chronic homeless status, these alerts will allow users to see where data
issues may be so they can take action to correct them.

When will | see this change in HMIS?
This change is expected to be rolled out on September 2, 2021.

Screenshots of Changes
Dashboard Alerts

Client Alerts (2)

Date Summary Severity First Name Last Name
01/07/2019 Chronic Homeless Missing Data in Program:. - Emergency Shelter (ES), Enroliment: 414337. Important administrator administrator
E1/07/2019 Chronic Homeless Data HIV / AIDS Missing in Program: - Emergency Shelter (ES), Enroliment: 414337. Important administrator administrator ]

Client Alerts (2)

Date Summary Severity First Name Last Name
01/22/2021 VI SPDAT Missing, Due: 01/22/21, Enroliment: 523735, Program: B - Emergency Shelter (ES)(IND) Informational  administrator ~ administrator
[01/08!2021 Chronic Homeless Conflicting Data in Program: .._ .. _ A - - Emergency Shelter (ES)(IND), Enroliment: 523735. Important administrator admmlstratorl




