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July 15, 2021 

What are the changes? 
On June 11, 2021 the HMIS Steering Committee voted to continue allowing all clients to 

verbally consent to HMIS Releases of Information (ROI). Originally implemented due to the 

Covid-19 pandemic, the continued ability for clients to consent verbally to an ROI is a useful 

option for the populations we serve. When users are entering ROIs in HMIS they will now have 

the option to indicate whether a client gave verbal consent or written consent via the HMIS ROI 

form. Written consent is preferable to verbal consent and therefore best practice is to obtain 

written consent at the earliest opportunity after obtaining verbal consent. For this reason, 

client dashboards will display an alert when a client only has a verbal consent on record. The 

alert will disappear after a written consent is entered for the client. Verbal consent can be 

renewed if that is the only method to obtain an ROI from a client.  

Which users are impacted? 
Coordinated Access - 211 

Coordinated Access - 

Network 

DMHAS / DDAP 

DOH AIDS / HOPWA 

DOH Emergency Solutions 

(ESG) 

Emergency Shelter (ES) 

Supportive Housing (SHP) 

Supportive Services (SSVF) 

Runaway Homeless Youth 

(RHY) 

Services Only 

PATH Outreach 

Supportive Housing (SHP) 

Supportive Services (SSVF) 

Transitional Living (TLP) 

   

How does this help? 
 

The ability for clients to verbally consent gives providers additional flexibility in obtaining the 

HMIS ROI. 

When will I see this change in HMIS? 
This change is expected to be rolled out on July 15, 2021. 

HMIS Release Notes 
Verbal Release of Information 
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Screenshots of Changes 
HMIS ROI 

 

 
Dashboard Alert 

 


