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July 8th, 2020  

What are the changes? 
 

In response to the memo on Waivers for CPF Grand Programs and Consolidated Plan 

Requirements, an interface for attaching waiver information to client enrollments has been 

created for use inside the CT HMIS CaseWorthy application.  

Which users are impacted? 
CoC & DOH ESG funded Providers planning to take advantage of waivers. 

How does this help? 
Agencies will be able to track waiver usage on a per-program enrollment basis, record start/end 

times of that waivers effective/end dates, view all issued waivers and their active status and 

export data for reporting. 

When will I see this change in HMIS? 
This change is expected to be rolled out on Wednesday, July 8th, 2020. 

 

Summary of the changes: 
 Added “Waivers” menu under Case Management where you can view waivers on a per-

client basis 

 Added Dashboards under the LEFT MENU > My CaseWorthy > My CaseWorthy menu 

item that display the following 

o Last 10 issued wavers for your organization: This is a clickable table that will 

provide a full list of waivers for your organization. 

o # of expired waivers for your organization: This is a clickable link that will provide 

a list of expired waivers 

o A direct link to the master list of waivers provided for your organization 

 Client Dashboard Alerts for expired waivers 

Additional documentation and changes will be maintained in this knowledgebase article. 

 

HMIS Release Notes 
CoC & DOH ESG Waiver Tracking 

https://www.hudexchange.info/resource/6007/availability-of-waivers-of-community-cpd-grant-program-and-consolidated-plan-requirements-to-prevent-the-spread-of-covid19-and-mitigate-economic-impacts-caused-by-covid19/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=912c2a3df8-COVID-19-SNAPS-Waivers-4.1.20&utm_medium=email&utm_term=0_f32b935a5f-912c2a3df8-18679157
https://www.hudexchange.info/resource/6007/availability-of-waivers-of-community-cpd-grant-program-and-consolidated-plan-requirements-to-prevent-the-spread-of-covid19-and-mitigate-economic-impacts-caused-by-covid19/?utm_source=HUD+Exchange+Mailing+List&utm_campaign=912c2a3df8-COVID-19-SNAPS-Waivers-4.1.20&utm_medium=email&utm_term=0_f32b935a5f-912c2a3df8-18679157
https://docs.google.com/document/d/1Tpi4C72YFZjw2oCPdBQWA_8EKEdV0qRO-aLQ5LOFr5k/edit?usp=sharing


 

2 
 

Screenshots of Changes 
 

Adding/Viewing a Client Waiver 
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Client Dashboard – Expired Waiver Alert 

 

All Waivers Issued View per Organization 

 

Waiver Dashboards per Organization 

 

 

 

 

 

 


