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Duplicate Clients Created by Users Report

December 11, 2020

What are the changes?

A new report has been created for use by organizations to determine the number and user
responsible for the creation of a duplicate client in the system. This view leverages the
dynamically created UniqueClientID field in the database, which generates a unique signature
for each client that allows for duplication reporting.

Which users are impacted?
This Report is available under all user facing roles and is available via the following path:

Admin Tab > Left Menu “Reporting” > “Operational Reports” and is under the user Reports
section.

How does this help?

This report allows organizations to monitor the effectiveness of the intake process in avoiding
client duplication in the system and provides details on number of duplicates, user creating and
release status.

When will | see this change in HMIS?

This change is expected to be rolled out on December 11, 2020

Summary of the changes:
e Added a report icon “Duplicate Client Created by Users” report to ‘Operational Reports’
dashboard
e Added “Duplicate Clients — Summary” report view
e Added “Summary by User” report view
e Added “Count of Existing Duplicates in System” report view
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Screenshots of Changes
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Duplicate View — Detail of Duplicates
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