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Why focus on homelessness?

“…City officials,

including
the police chief and the
mayor’s chief of staff, say
a homeless task force
established last year to
address an increasing
homeless population in
Milford is making some
headway. And they say
the task force is
addressing concerns on
Wampus Lane.
“…Velma

George, the city’s homelessness coordinator, said the city
doesn’t have a definite timeline yet for when it plans to take apart the
existing encampments and clean up whatever trash and debris is left.
The city issued a three-day notice on June 20 ordering the removal of all
personal property from the area behind the skating rink. But, she said,
frequent heavy rainstorms have delayed the city’s planned clean up….”

“The city is actively working to address the concerns of the neighborhood
while approaching the individuals in the Wampus area with compassion
and understanding, as well as presenting them with the availability of
social services,” said Justin Rosen, Mayor Ben Blake’s chief of staff.
“The city has partnered with several area groups and organizations to
address the issue of unsheltered homelessness city wide and we are
making good progress in getting individuals the help that they need to
transition to housing…”

Our work
Individuals

Families

Youth

Largest subset
including veterans,
people with
disabilities, and
justice-involved

Families with
children under the
age of 18; key
drivers are
economic

Homeless and
unaccompanied
youth under the
age of 24; family
conflict and DCFinvolved are key
drivers

About the CT Coalition to End Homelessness (CCEH)
• Founded in 1982 in response to surge in homelessness

• State-wide Hartford-based 501c3
• Coalition of more than 100 members – emergency shelter providers, transitional
housing providers, community and business leaders, and strategic partners – who share the goal
of ending homelessness
Collective mission is to prevent and end homelessness in Connecticut

Our goal is to make homelessness rare, brief, and non-recurring.

5

How CCEH supports the sector
• Training and TA: Working with providers to help them build capacity, implement best
practices, troubleshoot.
• Data and Analysis: Providing the data and analytical tools that inform and influences
practice, policy, and funding decisions related to ending homelessness.
• Advocacy: Educating elected officials (state and federal), the public, philanthropic partners
about the problem, the solutions, and the resources we need to end homelessness.
• Community Impact: Dedicated staff support and coordinate work in specific communities.
• Emergency Assistance: Raise money to fill gaps in emergency resources that frontline workers
can access to help clients.

The Story in Numbers: PIT Results
On January 21rd, 2020, volunteers participating in Connecticut’s Pointin-Time Count identified 2,904 people experiencing homelessness.

CAN System Overview
A high-level diagram of the coordinated access process from entry to exit
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Sample resolution language
• WHEREAS, Connecticut’s towns and cities routinely encounter and provide services to the thousands of households who
experience homelessness each year;
• WHEREAS, people experiencing homelessness consume a significant amount of municipal services and resources, including police,
fire, emergency medical services, and more;
• WHEREAS, research is clear that the effective strategy for solving homelessness is the Housing First approach, in which households
are reconnected quickly to stable housing through a combination of supportive services and financial or rental assistance—tailored
to their levels of need;
• WHEREAS, Connecticut has made significant progress in reducing homelessness through the statewide application of the Housing
First approach, made manifest its Coordinated Access Network system that identifies people in housing crisis, assesses needs, and
tailors evidence-based interventions to households;
• WHEREAS, Connecticut has been certified by the federal government as having functionally ended veteran homelessness, has
nearly eradicated chronic homelessness, and is on a path to make all homelessness rare, brief, and non-recurring for all;
• WHEREAS, municipal leadership, coordination, and resources are vital to achieving an end to homelessness;
• WHEREAS, [INSERT YOUR MUNICIPALITY’S NAME] and all municipalities take pride in their responsibility to protect and enhance
the health, welfare, and safety of its residents in efficient and cost-effective ways;
• WHEREAS, [INSERT MUNICIPALITY-SPECIFIC INFO/DATA TO HIGHLIGHT (e.g., the City of Milford has created a Homeless Outreach
Workgroup to pursue a collaborative approach to outreaching to, engaging, and assisting people experiencing unsheltered
homelessness within the city)]; and
• WHEREAS, the Connecticut Conference on Municipalities, the Connecticut Coalition to End Homelessness, and other partners are
calling on municipalities to take action to prevent and end homelessness across the State of Connecticut.
• NOW, THEREFORE, LET IT BE RESOLVED, THAT I, [INSERT NAME & TITLE OF CHIEF ELECTED OFFICIAL], do hereby sign on to the Call
to Action to prevent and end homelessness in my municipality, coordinate municipal efforts with our regional Coordinated Access
Network, commit to sharing lessons learned with other municipalities in my state, and encourage all municipal officials and staff to
support this effort.
• We resolve to utilize the comprehensive resources provided by CCM and CCEH to: (see following slide for sample actions…)

Examples of certification actions
•
•
•
•
•
•

Establish a point person in your local police station
Launch community conversations about homelessness
Sign up community members to participate in the annual Point-in-Time Count
Sign up community members to participate in the annual Youth Count
Engage schools in using CCEH lesson plans and toolkits
Hold town-wide “bear-raiser” drives to raise be homeful prevention funds (visit
www.behomeful.org to learn more)
• And others…

Recommended Categories of Actions
Community
Engagement

Educate and engage members of the local community regarding homelessness and enlist their efforts effective
programs and strategies to address homelessness

Data

Assist with the collection and integration of data to better understand the scope of homelessness

Service
Coordination

Directly participate and support the regional Coordinated Access Network and coordinated efforts to deliver
homeless services

Outcomes

Coordinate municipal services (police, fire, EMS, libraries, etc.) with outreach efforts to people experiencing
unsheltered homelessness

Secure, align, and/or direct municipally administered funding and resources to support Coordinated Access
Network priorities

Adopt and implement policies and practices that ensure safety while minimizing arrest and increasing
connection to services
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