
CAN 18 to 24 Year Old Emergency Young Adult Fund

LITERALLY HOMELESS YOUNG ADULT CALLS 2-1-1

Does your CAN have young adult housing provider 
or young adult CAN appointments?

YES
(Currently Hartford, New Haven, 

Meriden/Middlesex -  4/2017)

No 
There is no special protocol for 
handling homeless young adult

(Currently Central, Fairfi eld, 
Waterbury-Litchfi eld, Northeast 

and Southeast - 4/2017)

Is shelter space or young adult 
appointment available today?

Does young adult have 
somewhere to stay 
while waiting for an 

appointment?

• Connect to 
young adult 
provider for 
appointment

• Assess for 
transportation, 
arrange if 
needed.

Arrange hotel 
and/or transport 

until the CAN 
appointment.

Does the CAN have an 
immediate shelter plan?

Arrange hotel and/
or transportation until 

CAN appointment.

Is shelter space 
available?

Assess for 
transportation 

arrange if needed. Arrange hotel and/or 
transportation until 
CAN appointment - 

up to 48 hours.

Any exceptions to this protocol 
must be approved by CCEH.
CCEH request that all CANs should 

see the young adult for an 
appointment within 48 hours.


