/\ December 2016 CAN by CAN Performance Indicators

CONMECTICUT COALITION to

END HOMELESSNESS
Data Quality Diversion Rates
CENTRAL [N 10% CENTRAL [ 7%
FFC I &% FrC [ &%
GHART N 2+ GHART I 5%
oNH [N 5% GoNH [ 7%
vvw [ &% mvw [l 4%
NORTHEAST [ 7% NORTHEAST [ 4%
SOUTHEAST [l 4% souTHEAST [ -+
WALIT [l 4% wALIT I 2o
STATE IS B 2% STATE [ 5% coa
0% 10%  20%  30%  40%  50%  60%  70%  80%  90% 100% 0% 10%  20%  30%  40%  50% 60%  70%  80%  90% 100%
Unknown Referral % Diversion %
Appointment Wait Times Attended Appointments
centraL [ © centraL [ -
rrc I 5 rrc I -
crarT I ¢ crarT I -
on I : on I
vy | vy [ <
NorTHEAST | ¢ NorTHEAST | -
soutreasT [ © soutreasT [ >
waLT [ waLrT |
stae I © SE e
0 1 2 3 4 5 6 7 8 9 10 0% 10%  20%  30%  40% 50% 60%  70%  80%  90% 100%
Average Wait Time (In Days) Appointments Attended %

% of Appointments Attended & Average Appointment Wait Times Relationship I Average Wait Time [l Attended %

100%

v @

60%

40%
20%
0%

CENTRAL GHART NORTHEAST SOUTHEAST WALIT STATE

10

Attended %
Average Wait Time (In Days)




