
Statewide Coordinated Entry Report

Total Calls This Month: 7,593 Average This Month: 2.5 This Month: 70%
Total Calls Last Month: 6,714 Average Last Month: 2 Last Month: 69%
Last 6 Months Average: 6,870 Last 6 Months Average: 2 Last 6 Months Average: 69%

Longest Call Wait Time This Month: 27

Total Number of Appointment Slots: 2,180  Total Number of No Shows: 1087
Average Days This Month: 7 Total Number of Scheduled Appointments: 2,595  Percent of Appointment Capacity Filled: 119%
Average Days Last Month: 9 Total Number of Attended Appointments: 850     Percent of Appointments Attended: 33%
Last 6 Months Average: 11

March-2016

Number of Calls to 211

211 to CAN Appointment Wait Time

211 Call Wait Times (in Minutes) Percent Diverted by 211

Appointment Capacity
(in Days)

2180 2180 2180 2180 2180 2180 

2159 2047 
2215 

1956 
2109 

2595 

913 
886 857 814 931 

1087 

766 663 556 594 610 850 

Oct '15 Nov '15 Dec '15 Jan '16 Feb '16 Mar '16

Total Slots Total Scheduled Appointments No Show Total Attended Appointments

4000

5000

6000

7000

8000

O-15 N-15 D-15 J-16 F-16 M-16
0

0.5

1

1.5

2

2.5

3

O-15 N-15 D-15 J-16 F-16 M-16
0%

20%

40%

60%

80%

O-15 N-15 D-15 J-16 F-16 M-16

0
2
4
6
8

10
12
14
16

O-15 N-15 D-15 J-16 F-16 M-16
Data Source: CT HMIS Data Source: CT HMIS 

Data Source: 211 and CT HMIS Data Source: 211 Data Source: 211 



Statewide Coordinated Entry Report

Last Three Months March 2016

Last Three Months - By Number

Last Three Months - By Percentage

March 2016
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Referral Data Completeness Appointment Outcome By Living SituationOutcomes of Attended Appointments
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