[bookmark: _GoBack]CT Coordinated Access Network
Initial Assessment
Client Name:			Date:		
Interviewer:			Location:		
This is a worksheet to help guide your conversation.  Space is provided to take notes.  This is not an official form.
Step 1: Introduce yourself and the purpose of the appointment
“ Hi, my name is _______________ and I work for ______________ which is a part of the ______________ Coordinated Access Network.  The purpose of this meeting is to help you and your family find a safe place to stay.  Typically shelters in this area are very full and the goal is that we brainstorm alternatives to staying in shelter. The hope is we can find another safe place for you to stay, other than a shelter OR help you return to where you were staying previously.”
Step 2:  Active Listening
Allow the person to tell their story about their housing crisis
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Paraphrase
Open-Ended Questions 
“ROLES” 




Step 3: Strengths Exploration
	Over the past 6 months, what have you been able to do to avoid seeking emergency shelter? 
	Identify when you have been a support to others?








	What were things like for you when things were going better?
	Who are your friends, allies, and family members?



[image: C:\Users\capobiancokar\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\04C7GHPO\Remember[1].jpg]Step 4:  Moving ForwardHelp pick the best option:
It’s their choice!



Step 5: Getting Help
Step 6:  Complete the paperwork
Fill out what you can; you may have already obtained much of the required information by active listening.  
· HMIS CAN Release
· CAN Assessment (Preferably directly into HMIS)
· VI-SPDAT -  ONLY IF THE CLIENT IS LITERALLY HOMELESS (outdoors, in a car, uninhabitable location)
· have been staying outside/uninhabitable location and will return to staying outside
· Check HMIS to see if they have an existing VI – SPDAT.  Only do a new one if major life changes have occurred. 

Consider?


Safe?


Reality Testing


“How would this look?”


If not, use reality testing


“What is the timeline?”


“Have you done something like this before?”


“What other options have you considered?”


“What resources do you have to carry this out?”


“In case this does not work out as well as you would like, would you like to explore a back-up plan?”


Appropriate for the client?


Is this option:











Help the client call family and friends


Make referrals to other resources


If they cannot be diverted, put the family on the shelter waitlist










Going back to live with friends and family


Shelter Waitlist


Returning to their own residence


Temporarily diverted as they seek new housing


Relocating to a safe, permanent place out of town
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