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“What language do you feel best able to express yourself” does not mean:
· “What is your first language?”
· “Can you speak English?”
Review Handout
Information about You! 

[image: ]Self-Harm as well as failed attempts to harm yourself or others count for this question. No detail is needed.
Frame these questions with time periods. Help break down the last week or month. Or “since last April?” or “and the April before that?”

(Days, Weeks, Months, Years) 
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v
(Purposefully Vague)
It is what they think, not what you think or is “true.”
Stress This Phrase & Space Between Words.  Emphasize it is a yes or no question. They don’t need to give you details that might discourage them from being honest.

[image: ]Do NOT ask if they have AIDS/HIV



[image: ]Only Related to Recent Past.


Scored Automatically in HMIS System
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[image: ]Following Sections are Determined by CAN Region or Agency. 

Morning, Afternoon, Evening, Night 
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Interviewer's Name Agency OTeam
Ostaff
DOVolunteer

Survey Date Survey Time. Survey Location
DD/MM/YYVY )

55 of organization completing the VI-SPDAT should use the
same introductory script. In that script you should highlight the following information:

- the name of the assessor and their affiation (organization that employs them, volunteer as part of a
Point in Time Count, etc.)

- the purpose of the VI-SPDAT being completed
- that it usually takes less than 7 minutes to complete
- that only “Yes; “No; or one-word answers are being sought

- that any question can be skipped o refused
- where the information s going to be stored
- that i the participant does not understand a question that clarification can be provided

- the importance of relaying accurate information to the ass:
or preferred answer that they nes

r and not feeling that there s a correct
nor information they need to conceal

Nickname.

n what language do you feel best able to expressyourself?

Date of Birth Age  Social Security Number Consent to participate.
DD/ YYvY Oves oNe
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Where doyou sleep most frequently? (check one)

O shotors CCouchsurfng O Other (specify):
S Transitonal Housing
5 sifo aven S Refused

How long has it been since you lived in permanent stable.
housing?

in the Last three years, how many times have you been
homeless?

In the past six months, how many times have you.
a) Received health care at an emergency department/ oom?
b) Taken an ambulance to the hospital?

<) Been hospitalized as an inpatient?

d) Used a crsis service, including sexual assault crsis, mental

health crisis, family/intimate violence, distress centers and
suicide prevention hotlines?

) Talked t0 police because you witnessed a crime, were the victim
of a crime, or the alleged perpetrator of 2 crime or because the
police told you that you must move along?

) Stayed one or more nights in a holding cel, il prison or juvenile
detention, whether it was a short-term stay like the drunk tank, a
longer stay for a more serious offence, or anything in between?

Have you been attacked or beaten up since you've become DY DN
homeless?

Have you threatened to or tried to harmyourselforanyone O 0N
clse in the last year?
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7. Doyou have any legal stuff going on right now that may result
inyou being locked up, having to pay fines, or that make it
more difficult to rent a place to live?

5. Were you ever incarcerated when younger than age 167

9. Does anybody force or trick you to do things thatyou do not
want to do?

10.00 you ever do things that may be considered to be risky like
exchange sex for money, food, drugs, or a place to stay, run
drugs for someone, have unprotected sex with someone you
don't know, share 3 needle, or anything like that?

TL.1s there any person, past landlord, business, bookie, dealer,
or government group like the IRS that thinks you owe them
money?

12.0 you get any money from the government, an inheritance,
an allowance, working under the tabl, a regular job, or
anything like that?

13.00 you have planned activities, other than just surviving that
make you feel happy and fulfilied?

14Are you currently able to take care of basic needs like bathing
changing clothes, using a restroom, getting food and clean
water and other things like that?
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1515 your current lack of stable housing..
2) Because you ran away from your family home, a group
home or a foster home?

b) Because of a difference in religious or cultural beliefs from
your parents, guardians or caregivers?

) Because your family or friends caused you to become
homeless?

d) Because of conflicts around gender identity or sexual
orientation?

¢) Because of violence at home between family members?

) Because of an unhealthy or abusive relationship, either at
home or elsewhere?

16 Have you ever had to leave an apartment, shelter program, or
other place you were staying because of your physical health?

7.0 you have any chronic health issues with your liver, kidneys,
stomach, lungs or heart?

18.1f there was space available in a program that specifically
assists peaple that live with HIV or AIDS, would that be of
interest to you?

19.00 you have any physical disabiliies that would limit the type
of housing you could access, or would make it hard to live
independently because you'd need help?

20.When you are sick or not feeling well, do you avoid getting
medical help?

21, Are you currently pregnant, have you ever been pregnant, or
have you ever gotien someone pregnant?
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Change
25 Have you ever had trouble maintaining your housing,or been kicked out o an
aparment, shelter program or other place you were stying, because of:
2) A mental health issue or concern? oY ON CRefused
) A past head injury? OY ON ORefused Lomert
) & leaming disabiity, developmental dissbiy, orother DY DN D fefused
impairment: P
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ke et oo 1 v ndependeny becouseou'd reed =
» Send Files
» Store Files

27.Are there any medications that a doctor said you should be O Refused
‘taking that, for whatever reason, you are not taking?
28.Are there any medications like painkillers that you don't

take the way the doctor prescribed or where you sell the
medication?

ORefused

Recommendation:

o moderate or high intensity
senvices be provided at this time

assessment for tme-limited sup-
ports with moderate intensity

assessment for long-term hous-
ing with high senvice intensi
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Follow-Up Questions

T ——
P

ing| Afternoon

s there a phone number and/or email phone ()
where soteone can get n touch with you or
leave you a message? emait

Ok, now Id like to take your picture so that 0 ves
itis casier to find you and confirmyour
jentityin the future. May | do so?

Communities are encouraged to think of additional questions that may be relevant to the programs being
aperated or your specific local context. This may include questions related to

+ military senvice and nature of discharge
- ageing out of care

+ mobilityissues

+ logal statws in country

- income and source of it

+ current restrictions on where a person can legally reside

+ children that may reside with the youth at some point in the future

- safety planning

Communiy Solutons and Eic ofSocaliork. All righs resencd
Tis00) 350420 nfoorgeadecon o axgeode com
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Appendix A: About the TAY-VI-SPDAT

The HEARTH Act and federal regulations require communities to have an assessment tool for coordinated
entry - and the VI-SPDAT and SPDAT meet these requirements. Many communities have strugeled to
comply with this requirement, which demands an investment of considerable time, resources and exper-
tise. Others are making it up as they ¢o along, using “gut intincts” in lieu of solid evidence. Communities
need practical, evidence-informed tools that enhance their abiliy to to satisfy federal regulations and
quickly implement an cffective approach to access and assessment. The VI-SPDAT s a first-oF-its-kind tool
designed to il this need, helping communities end homelessness in a quick, strategic fashion.

The VI-SPDAT was initially created by combining the elements of the Vulnerabilty Index which was cre-
ated and implemented by Community Solutions broadly in the 100,000 Homes Campaign, and the SPDAT
Prescreen Instrument that was part of the Service Prioritization Decision Assistance Tool. The combina-
tion of these two instruments was performed through extensive research and development, and testing

The development process included the direct voice of hundreds of persons with lved experience.

The VI-SPDAT examines factors of current vulnerability and future housing stabilty. It follows the structure
of the SPDAT assessment tool, and is informed by the same research backbone that supports the SPDAT
~ almost 300 peer reviewed published journal articles, government reports, clinical and quasi-clinical
assessment tools, and large data sets. The SPDAT has been independently tested, as well as internally
reviewed. The data overwhelmingly shows that when the SPDAT i used properly, housing outcomes are
better than when no assessment tool is used.

The VI-SPDAT i a triage tool. It highlights areas of higher acuity, thereby helping to inform the type of
support and housing intervention that may be most beneficial to improve long term housing outcomes.
it also helps inform the order - or priority - in which people should be served. The VI-SPDAT does not
make decisions; it informs decisions. The VI-SPDAT provides data that communitiss, service providers, and
people experiencing homelessness can use to help determine the best course of action next

Released in May 2013 the Corporation for Supportive Housing (CSH) partnered with Dr. Eic Rice, Assistant

Professor at the University of Southern California (USO) School of Social Work, to develop a triage tool that

targets homeloss Transition Age Youth (TAY) for permanent supportive housing. It consists of six items.
with long-term homelessness (five of more years) among transition-aged youth (age 18-24).

Version 2 builds upon the success of Version 1 o the VI-SPDAT with some refinements. Starting in August
2014, 2 survey was launched of existing VI-SPDAT users to get their input on what should be amended,
improved, or maintained in the tool.

Analysis was completed across all of these responses. Further research was conducted. Questions were
tested and refined over several months, again including the direct voice of persons with lived experienc
and frontline practitioners. Input was also gathered from senior government officials that create policy
and programs to help ensure alignment with guidelines and funding requirements.
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One piece of feedback was the growing concern that youth tended to score lower on the VI-SPDAT,since
the Vulnerability Index assesses risk of mortality which is less prevalent among younger populations. 50,
in version 2 of the VI-SPDAT, OrgCode Consulting, Inc. and Community Solutions joined forces with CSH to
combine the best parts of the TAY, the VI and the SPDAT to create one streamlined triage tool designed
specifcall for youth aged 24 or younger.

If you are familiar with the VI-SPDAT, you will notice some differencs
VI-SPDAT version 1. Namel:

in the TAY-VI-SPDAT compar

horter, usually taking less than 7 minutes to complete;

- subjective elements through observation are now gone, which means the exact same instrument can
be used over the phone or in-person;

cal, substance use, and mental health questions are all refined;
- you can now explicitly see which component of the full SPDAT each VI-SPDAT question links to; and,

- the scoring range i slighth instructions on how these relate to
results from Version 1.

fferent (Don't worry, we can provid
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Welcome to the SPDAT Line of Products

The Service Prioritization Decision Assistance Tool (SPDAT) has been around in various incamations for

fecade, before being released to the public in 2010. Since its intia release, the use of the SPDAT
has been expanding exponentially and is now used in over one thousand communities across the United
States, Canads, and Australi.

More communities using the tool means there s an unprecedented demar
customized for specific client groups or types of users. With the release
more current versions of SPDAT products than ever before

or versions of the SPDAT,
SPDAT V4, there have been

The Vulnerability Index - Service Prioritzation Deci
pre-screening tool for communities that are very busy and do not have the resources 1o conduct a full
SPDAT assessment for every client. It was made in collaboration with Community Solutions, creators of
the Vulnerability Index, a a brief survey that can be conducted to quickly determine whether a client has.
high, moderate, or low acuity. The use of this survey can help prioritze which clients should be gven a
full SPOAT ent first. Because it i a self reported survey, no specia training is required t0 use the.
VI-SPDAT

fon Assistance Tool (VI-SPDAT) was

Current versions available:

- VISPDATV 20

- Family VI-SPOATV 20

- Next Step Tool for Homeless Youth V 10

Allversions are avalable online at

wwworecode com) products/vi-spdat/

The Service Prioritization Decision Assistance Tool (SPDAT) was developed as an assessment tool for front-
line workers at agencies that work with homeless clients to prioritize which of those clients should receive
assistance first. The SPDAT tools are also designed to help guide case management and improve housing
Stability outcomes. They provide an in-depth assessment that relies on the assessor's abiliy to interpret
responses and corfoborat those with evidence. Asa result, this ool may only be used by those who have
received proper, up-to-date training provided by OrgCode Consulting, Inc. or an OrgCode certiied trainer.

Current versions available:
~ SPDATV 4.0 for Individuals

- F-SPDATV 2.0 for Families
+ Y-SPDATV 10 for Youth
Information about all versions is available online at

www orgcode com/ products/spdat/
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provide training on a wide variety of topics over avariety of mediums. 1file /449 KB
ferent computers to be logged into the training at one time. We also offer online courses for uals. Microsoft Word (*.docx) -
Current SPDAT training available:

- Level 1 SPDAT Training: SPDAT for Frontline Workers. et

Other related training available:

- Excellence in Housing-Based Case Management. > Edit POF

- Objective-Based Interactions. > Store Files

More information about SPDAT training, including prcing, is available online at

hutg:/ ww orgcode com) product-category/ training/ spdat/

OrgCode Consulting Inc. and Community Solutions joined forces with the Corporation for Supportive
Housing (CSH) to combine the best parts of products and expertise to create one streamlined triage tool
designed specificaly for youth aged 24 or younger.
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